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The intentional practice of gratitude is

believed, in both Eastern and Western

cultures, to greatly improve health and

wellness. It is not unwarranted; positive

psychology research has consistently

demonstrated an association between

gratitude and positive emotions, resilience,

and overall well-being, while medical research

has shown profound health benefits, including

better sleep and significantly reduced stress.

But gratitude most certainly has a place in our

professional lives as well. American

motivational speaker William Arthur Ward

believed, "Gratitude will...turn routine jobs

into joy, and change ordinary opportunities 

into blessings." Indeed, "the spirit of

gratitude is a powerful energizer" (Wilferd A.

Peterson) that can serve as a catalyst for our

clients' (and our own) career development.

In this issue, in this season of Thanksgiving,

we'll dive into the many ways to practice

gratitude at work, including cultivating a

habit of gratitude for mistakes as lessons

learned, acknowledging those who have

supported our career journeys, and

implementing a job search gratitude journal.

We hope you find this issue valuable!

Vera V. Chapman, Ph.D.
Executive Director

I N  T H I S  I S S U E
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the Executive Director of the Career

Development Network. After many years in

college career services and private practice,

Vera now shares high impact marketing and
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practitioners to launch their side businesses

and fill their schedules. Read more about

Vera at LinkedIn.com/in/veravchapman. 
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What are some of the biggest mistakes I have made? What

did I learn? Was the learning faster, more powerful, or more

lasting than if I had learned over time, in traditional ways?  

Who do I know and respect that actively learns from

mistakes? What mistakes have I seen them make and learn

from? What about them do I respect and want to be true of

me?

Consider those who actively learn from their mistakes and

whom you respect. In what specific ways can you mimic their

thinking, self-talk, and/or behavior? You may even ask them.

Identify an area in which you want to learn or grow faster

than you are. Determine 10+ ways to try, fail, proceed,

explore, etc. Choose 2-5 to start with and try them… at once

or in succession. As you discover what will NOT work, give

yourself credit for trying (and learning!). Delight in checking 

At this time of year when Thanksgiving is top-of-mind, I make a

list of all the things I am grateful for. Every year, the list gets

longer. This year, for the first time ever, I find myself actively

thankful for my mistakes – those made over the course of my life

which have shaped me so far and those I make daily which hone

whom I am becoming. 

This is new for me. I once had a colleague who genuinely viewed

mistakes as a great way to learn. I didn’t get it. I was too busy

trying to get things right the first time to appreciate the lasting

power of making and learning from mistakes. I get it now. 

We’ve all heard Samuel Beckett’s quote, “Try again. Fail again.

Fail better.” I like Anne of Green Gable’s admission, “…one

encouraging thing about me… I never make the same mistake

twice.” When my kids don’t get something right on the first (or

fifth) try, I say, “Good job! You won’t make that mistake again,” or

“Cool, you won’t forget that lesson,” or “Keep trying until you get

it.” I am teaching them to embrace missteps as opportunities to

learn in a way that sticks as little else does. As a result, they are

more willing to proceed with curiosity and their best effort to see

what happens. They fail often and quickly… and learn from it.

Here are a few ways you and your clients can actively cultivate

this perspective and skill.

Buy into it. Embrace it. On a scale of 1-5 (low to high), how firmly

do you believe that making mistakes is a great way to learn? If

you are at a 3 or below, ask:  

Use these realizations to be more willing to try this.  

Build it. Once you are bought in (or willing to try), actively

cultivate this approach.

 

Be Grateful for
Your Mistakes

by Elisabeth Sanders-Park, CTTCC, JCTC

them off the list and keep moving forward to discover what will

work.

Get accountability. To expedite the process, use a habit

tracker, get a coach, or ask 1-3 reliable people to encourage

and hold you accountable.

We all make mistakes. Let’s learn from them and teach our

clients to do so too! 

As always, it is an honor to be part of your good work. 

Check out our upcoming training programs.

"We all make mistakes. Let’s learn

from them and teach our clients to do

so, too!" - Elisabeth Sanders-Park

Elisabeth is a celebrated careers

author, speaker, trainer and thought

leader. She co-wrote “No One Is

Unemployable” and “The 6 Reasons

You’ll Get the Job,” was named

NCDA’s 'Career Development

Practitioner of the Year,' has written

80+ widely used tools including soft

skills and welfare-to-work curricula,

and trained 30,000+ practitioners

worldwide. She will keynote

APCDA’s 2021 Conference in

Singapore. She can be reached at

elisabeth@worknetsolutions.com
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https://www.worknetsolutions.com/trainings


Conducting a job search can be frustrating and stressful even

in the best of times. And today’s job market seems

exceptionally challenging with rapid changes in not only hiring

trends but also the world of work. Whether your clients are

embarking on “the great resignation” or the “great reshuffle,” or

finding themselves caught in extended unemployment, staying

focused on the uplifting aspects of daily life can be a way to

cope.

Gratitude is a word we encounter often these days in many

contexts. It’s defined as “a feeling of appreciation or thanks”

[1]. Regularly acknowledging the ways in which we are thankful

on any given day can bring about positive benefits and

potentially impact brain activity related to improved mental

health [2].

Gratitude journaling is one tool job seekers can use to develop

a habit of positive thinking. It’s not new, but it has gained a

strong following in the last couple of years for many people

trying to overcome stress and anxiety related to the pandemic.

I’ve found the practice to be helpful in my own life during times

of challenge and hardship.  

Select a format. There are a lot of ready-made journals

available for purchase. Some have daily prompts, worksheets,

and recommendations that can help those who aren’t sure

where to start or who need the motivation to keep at it [3]. But

a plain notebook or a saved digital document will work, too.

There are also a variety of apps available [4].

Commit to writing. Making the practice routine will help it to

become a habit. Your clients may want to take some time each

morning or at the end of the day to write down a few things

they are grateful for at that moment. Daily entries are

encouraged, but it’s okay to miss a day or to aim for a specific

number of days per week.

Everything counts. According to the Greater Good Science

Center, “the goal of the exercise is to remember a good event,

experience, person, or thing in your life – then enjoy the good

emotions that come with it” [5]. What someone is grateful for in

any one day can be related to both their personal and

professional lives, and can be either large or small. Sometimes

the small things make the biggest impact.

As we approach the holiday season and prepare to close out

yet another unpredictable year, challenge your clients to  

Try a Job Search
Gratitude Journal

by Melissa A. Venable, Ph.D., JCTC

"Staying focused on the uplifting

aspects of daily life can be a way to

cope."  - Melissa Venable

Melissa A. Venable, PhD, JCTC guest

edited our Fall 2013 journal special

issue on Social Media and Career

Development and the Spring 2017

special issue on Careers and the

Internet. She is a writer and online

education advisor for Higher

Education – Red Ventures, and an

online instructor at Saint Leo

University. Contact – email:

melissa.a.venable@gmail.com,

Twitter: @Melissa_Venable and

@TechnologyTwins.

consider how fostering gratitude might benefit their job search.

Keeping a journal is one way they can strive to stay positive and

optimistic throughout the process. Check in with them

periodically to encourage their efforts. You might even enjoy the

practice. 
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https://www.merriam-webster.com/dictionary/gratitude
https://bit.ly/3FWc7qS
https://nym.ag/2YQUo33
https://bit.ly/3j9eVHr
https://ggia.berkeley.edu/practice/gratitude_journal
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Ahmed Mostafa Kamal exudes gratitude so authentically that

selecting him as my subject for this issue’s column was one of

the easiest editorial decisions I have ever made. He believes,

“gratitude makes a person feel the value of what they have.

When they feel this value, energy is generated to maintain the

roles they play in life; this includes in career, family, and one’s

personal life."

Ahmed is an NCDA CDF Master Trainer, Assistant Executive

Director of the Career Development Network, and the Director

of the Middle East and North Africa (MENA) operations. He has

won numerous awards for his work and is widely recognized as

the Founder of Professional Career Development in the MENA

region.

One of the ways to enhance gratitude when working with

clients is to help them realize what they have and what others

do not have. Ahmed points out, “providing career development

services is not only limited to developing skills. CDP’s should

help their clients realize themselves and all of the capabilities

and abilities they possess. This, and a clear vision of a career

path and the skills needed, are within the domain of our

profession.”

The more a person realizes that their abilities and capabilities

may not be possessed by others, the greater their gratitude

and also their self-esteem. “Each human themselves is a copy

that does not repeat, such as a fingerprint or the genetic

code,” says Ahmed. “Awareness of this fact and investing in it

well is very important for those who are most grateful for their

uniqueness. They are the ones who can realize their greatest

human potential.”

He believes the pandemic provided a global time for personal

reflection. “All gratitude is due to everyone who has, and

continues to contribute to managing this crisis and to all those

who had a positive role in helping those affected.” He believes

that includes career practitioners who are helping people

move forward through the dynamic changes this time has

brought to the world of work. 

“When I was introduced to the field of professional

development, I did not know the importance of the role this

field plays in the life of the individual. After practicing and

applying it to myself, I realized the great importance of this

 

Work in the World:
Gratitude and
Personal Greatness

by Brian Hutchison, Ph.D., CCCE, ACF21

field which may extend its impact throughout a person’s life.

This influence is not limited to the individual only, but extends to

everything that surrounds this person and all aspects of their

life.”

In the spirit of gratitude, Ahmen wishes to acknowledge 

Career Development Network Founder, Richard “Dick” Knowdell.

He explains that Dick "is one of the few people who helped me

a lot in my career path. I inherited his passion for career

development, and I hope I can pay him back by carrying out his

great work in more places, communities, and people.”

Ahmed Mostafa Kamal can be found on LinkedIn, Twitter, and

email: ahmed.mostafa@acdamena.org

"The more a person realizes that their

abilities and capabilities may not be

possessed by others, the greater their

gratitude and also their self-esteem." 

- Brian Hutchison

Brian Hutchison, PhD, CCCE,

ACF21 is a Counseling Professor

who focuses on career issues.

Also known as Global Career

Guy he provides career

coaching, counseling, speaking,

and consultation focused on

globalized work and mental

health. Contact -

email: globalcareerguy@gmail.c

om, Twitter and Instagram -

@globalcareerguy.

Ahmed Mostafa Kamal presenting on career development topics relevant

to career practitioners in the MENA region.

https://www.linkedin.com/in/ahmedmostafakamal/
https://twitter.com/amostafa2011?lang=en
mailto:ahmed.mostafa@acdamena.org


Simple Ways to 
Practice Gratitude at Work
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Keep a journal at work daily to document people,

opportunities, skills, and projects for which you are

grateful. 

Tell a colleague you appreciate them and why.

Whether at a home office or office building, take time to

notice the beauty in your workspace each day.

Nurture your work friendships.

Smile more often when in the office or on Zoom.

Complete a random act of kindness for your colleagues

each day.

Take a colleague out to lunch or meet for coffee (in

person or over Zoom).

Select a team member of the week/month and praise

them publicly.

Volunteer together with your colleagues in support of a

worthy cause.

Compliment your coworkers often.

Look for the learning opportunity in challenging work

projects.

When clients send encouraging feedback or praise,

share it with the whole team; celebrate together.

Give recognition to colleagues whenever appropriate.

Consider the people who make your work possible (your

daycare provider, bus driver, custodial team, etc.) and

thank them for their impact.

Develop a social media campaign to publicly thank

employees who deserve it.

Post quotes and images that remind you to be grateful

around your workspace.

Become a mentor to a less experienced colleague.

Be thankful when you make a mistake; find the growth

opportunity.

As a team/unit, make a gratitude collage by cutting out

magazine images and adding other media to represent

what you are grateful for as a team.

Reconnect with past employers who you are thankful

hired you.

Develop a daily meditative practice before work

focused on gratitude to set the tone for your day.

Write a positive review about your organization on

Indeed, LinkedIn, etc.

Keep a stack of thank you cards handy at your desk and

write thank you notes often.

Write LinkedIn recommendations for colleagues without

being asked.

Thank your supervisor for affording you professional

development opportunities. 

Celebrate colleagues' birthdays.

by Vera V. Chapman, Ph.D., LPC, NCC, CCC, GCDFI, JCTC

Refrain from speaking negatively about others or

engaging in gossip.

Serve as a positive reference for colleagues who are

job-seeking.

Make a gratitude jar in which you deposit thoughts of

gratitude for safe-keeping and reflection.

Bring a treat into the office for your coworkers (cookies,

flowers, etc.)

Donate professional clothes to a job closet.

Host a fun work party to celebrate your coworkers (in

person or over Zoom)

Create a "kudos" bulletin board in the office.

Thank references who advocated for you during your job

search(es).

https://www.lifehack.org/347761/5-ways-volunteering-benefits-you
https://www.lifehack.org/347761/5-ways-volunteering-benefits-you
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Job & Career Transition Coach (JCTC)
Training & Certification Workshops

United States of America Asia, Australia, & New

Zealand

Middle East & North

Africa (MENA)

Since our founding in 1979, the Career Development Network has provided training seminars and workshops for career development

professionals throughout the world. One of our most highly sought-after programs is the 3-day Job and Career Transition Coach (JCTC)

certification workshop, which has been attended by over 7,000 career practitioners throughout the world.

The JCTC program includes an overview of the changing nature of work, jobs and careers as well as job search techniques. The central

aspect of the program is the structured Knowdell CareerTransition Process that has proven successful in assisting adults in moving from

one job or career to another. This process is made up of the following elements: 

Richard Knowdell

 

Rich Feller

 

Timothy Hsi

 

Ahmed Mustafa

 

Individuals who complete the Career Coach Workshop receive two credentials: The Job and Career Transition Coach (JCTC) credential

and the Job and Career Development Coach (JCDC) credential. Each workshop is led by a trained facilitator who understands the local

culture and its history.The local facilitator customizes the segment on the changing nature of the "world of work," at the beginning of

each JCTC/JCDC workshop and again at the conclusion when presenting the section on resumes, interviewing and salary negotiation.

Programs are approved for continuing education hours for counselors by most states.

Knowdell 4-step Transition Process

Knowdell Assessment Instruments

Knowdell 5 Coaching Roles

Knowdell 5 Coaching Questions

Knowdell Career Development and Job Search Profile

Coaching practice

 January 6, 13, 20, 27 & February 3, 10,

2022

Led by Rich Feller, Ph.D., LPC, NCC,

NCCC, JCTC, JCDC 

Face-to-face JCTC

On-site sessions will be offered at

organizations that request them. Suitable

for Colleges and Universities, Workforce

Development Agencies, Private Sector

Organizations, Government Agencies,

Military Bases, and more.

Virtual JCTCDates

Six Thursdays from 2:00 to 5:45 pm (ET)

Contact: rknowdell@mac.com  

Led by Timothy Hsi, Ed.D., GCDFI, JCTC,

JCDC

Face-to-face JCTC

Dates and Locations to be determined

Blended Virtual and Face to Face JCTC

Dates to be determined

Contact:

enquiries@abundanzconsulting.com

Virtual JCTC

Contact via Instagram: @knowdellcareer.id

Led by Ahmed Mostafa, CDF Master

Trainer, JCTC, JCDC 

Face-to-face JCTC 

Dates and Locations to be determined

Virtual JCTC

Dates to be determined.

Location: Egypt

Contact:

ahmed.mostafa@acdamena.org  

Virtual JCTC Workshops are now available!



Information accurate as of 10/31/21 

Upcoming Career-Related Conferences
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Virtual

United States

National Career Development Association Career Practitioner

Institute: "The Future of Work"

November 17, 2021 | Virtual

https://www.ncda.org/aws/NCDA/pt/sp/cpinstitute

Michigan Career Development Association Annual Conference

November 12, 2021 | Virtual

https://www.michcda.org/conference/

Canada

Cannexus22 - National Career Development Conference

January 25-26, 2022 | Ottowa, Canada & Virtual

https://cannexus.ceric.ca/

Mountain Pacific Association of Colleges & Employers 2021 Annual

Conference

December 8-10, 2021 | Anaheim, CA

http://conference.mpace.org/

American Counseling Association 2022 Annual Conference

April  7-10,  2022 | Atlanta, GA

https://www.counseling.org/conference/conference-2022

Singapore

2022 Hybrid Asia Pacific Career Development

Association/International Association for Educational and

Vocational Guidance Conference

May 16-27, 2022 | Singapore

https://apcda.wildapricot.org/2022-Conference 

We are looking to 

expand our editorial team!
 

If you are interested in writing a guest article or to

become a regular contributor, please email us at

careerdevnetwork@gmail.com.

https://michcda.org/conference/
https://cannexus.ceric.ca/
http://conference.mpace.org/
https://www.counseling.org/conference/conference-2022
https://iaevg.com/Conferences#Annual_conf


Myers-Briggs Type Indicator (MBTI)

https://www.myersbriggs.org/

YouScience

http://youscience.com/

Self-Directed Search

http://www.parinc.com/support/conta

ctform.aspx

Personal Style Indicator

http://crgleader.com/ 

Personality Dimensions

http://www.career-lifeskills.com/

Strong Interest Inventory

https://www.gsconsultants.net/

Kuder Career Assessment

https://www.kuder.com/

Knowdell Card Sorts

http://www.knowdellcardsorts.com/

YouScience

http://www.youscience.com/

Career Decision-Making System

http://www.cdminternet.com/contact/i

ndex.jsf

COPS System

https://www.edits.net/via/interests/

Career Interest Test & Report

http://www.career-planner.com/

Career Assessment Instruments

Personality Interests Values

Abilities

Career Exploration

Skills

Knowdell Card Sorts

http://www.knowdellcardsorts.com/

Career Decision-Making System

http://www.cdminternet.com/contact

/index.jsf

Career Decision-Making System

http://www.cdminternet.com/contact

/index.jsf

COPS System

https://www.edits.net/via/interests/

Ability Explorer

http://www.jist.com/

Who You Are Matters

http://www.onelifetools.com/

Knowdell Card Sorts

http://www.knowdellcardsorts.com/

Leisure

Knowdell Card Sorts

http://www.knowdellcardsorts.com/

Aptitude

YouScience

http://www.youscience.com/

"I’m new to providing career coaching...it was outstanding and now have many tools to choose from as I begin this new

role. I’ll be practicing them with friends, family and colleagues. I feel empowered and validated." - Diane (NC, USA)
 

"With 10 years’ experience working with veterans the training was absolutely amazing. There are so many techniques I

learned that will help me support soldiers at our hospital." - Theda (MD, USA)
 

"Starting private coaching practice...this was a truly value-packed training which provided me with amazing insights

about myself. I am clearer about how to set up my business and equipped to work with a multitude of tools to use with

clients." - Ashraf (South Africa)
 

Our program is 21 live hours within six 3.5 hour zoom sessions. Pre-work, videos, homework and

$300 of materials useful with clients are included with the $1500 registration fee. 

For information on registering e-mail: rknowdell@mac.com.

Virtual JCTC training is available in the U.S!

Nov/Dec 2021 p. 8Vera V. Chapman, Ph.D., Publisher

https://www.linkedin.com/company/careerdevelopmentnetwork/


Network Contacts
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ALASKA                                Amanda White                                   907-474-5872                          awhite74@alaska.edu 

ARIZONA                              Stan Maliszewski                               520-621-1700                            sjmalisz@u.arizona.edu 

CALIFORNIA                         Susan Wise Miller                               310-550-6047                          susan@californiacareerservices.com 

                                             Maggi Payment Kirkbride                                                                    mkpayment@usa.net 

CONNECTICUT                     Eleta Jones                                        860-768-5619                            ejones@mail.hartford.edu 

FLORIDA                               Suzy Drapkin                                      512-590-2545                           sdrapkin@drapkingoodwin.com

ILLINOIS                                Roberta E Renaldy                             312-926-4888                           rrenaldy@nmh.org 

MAINE                                  Jim Peacock                                       207-649-9761                            jimpeacock@peak-careers.com 

MARYLAND                           Karol Taylor                                        240-447-2923                         karol@us.net 

MASSACHUSETTS                Gail Liebhaber                                   781-820-5310                            gail@yourcareerdirection.com 

MICHIGAN                            Roberta Floyd                                    248-357-2426                         rafloyd1@mac.com 

                                             Ken Soper                                          616-813-4998                            ken@kensoper.com 

MISSOURI                             Carolyn Thompson                             573-873-5500                          cbt@trainingsys.com 

NEW MEXICO                       Charles Lehmen                                 505-938-1282                           charlesj.lehman@gmail.com 

NEW YORK                            Rita Carey                                         585-398-7508                           rita@rcmassociates.com 

OHIO                                    Caitlin Williams                                  831-917-7800                             drcaitlinwilliams@gmail.com 

OREGON                              Kim M. Voyle                                      503-647-2382                          kimvoyle@voyle.com 

PENNSYLVANIA                    George Ponticello                              412-586-3731                            gponticello@careerdevelopmentcenter.org 

TEXAS                                  Suzy Drapkin                                      512-590-2545                           sdrapkin@drapkingoodwin.com

                                             Kim Thompson                                    832-724-8921                           kmathomp@aol.com 

WASHINGTON DC                 Margaret New                                   703-298-2525                          margaret@middleburggroup.com

United States Contacts

AUSTRALIA                             Amy Lew                                                                                              amy@abundanzenterprise.com 

CANADA                                Denise Hughes                                     905-760-0111                             dhughes@clsr.ca 

EGYPT                                   Ahmed Mostafa                                                                                    ahmed.mostafa@acdamena.org 

ETHIOPIA                               Dagmawi Dawit                                                                                    dagmawi@dereja.com 

KENYA                                   Raphael Chesori                                                                                   rachemori@gmail.com 

NIGERIA                                 Raymond Ayinde                                                                                   raymondolajuwon@gmail.com 

                                              Akintunde Akinmolayan                                                                         akintunde.akinmolayan@yahoo.com

PAKISTAN                               Raza Abbas                                                                                          razaabbas.hr@gmail.com

SINGAPORE                           Timothy Hsi                                                                                            timothy@abundanzenterprise.com 

SOUTH AFRICA  .                   Ashraf Jamie                                        27-81-585-2809                       ashrafjamie@gmail.com

SOUTH KOREA                       Eunmee Hwang                                   82-2-3672-7700                      emhwang95@emconsulting.co.kr 

SWITZERLAND                        Daniel Porot                                                                                          perso@porot.com 

VENEZUELA                           Egberto Fernandez                              58-212-2837471                       egbertof@cantv.net

International Contacts

Vera V. Chapman, Ph.D., LPC, NCC,

CCC, GCDFI, JCTC

Executive Director

Career Development Network

P.O. Box 223

Hamilton, NY 13346 USA

Email: careerdevnetwork@gmail.com

Newsletter Publisher Journal Editor Network Membership

Richard L. Knowdell

Founder

Career Development Network

P.O. Box 611930

San Jose, CA 95161 USA

(408) 828-3858

E-mail: rknowdell@mac.com

Membership in the

Career Development

Network is FREE! Hover

over the QR code with

your mobile phone's

camera to be directed

to the sign-up page. 

https://lp.constantcontact.com/su/ww4X7Ch/jointhenetwork

